The Solutions You Need to Differentiate and Grow Your Business

W ConnectWise

The ConnectWise platform is a scalable offering of customizable solutions—including
ConnectWise Manage®, ConnectWise Automate®, ConnectWise Sell®, ConnectWise
Control®, and more—that simplify, streamline, and virtually error-proof all areas of

productivity that feed into your profitablility. Talk to your Account Manager about how
these solutions can help your business run better.

CONNECTWISE SOLUTIONS

CONNECTWISE MANAGE - TECHNOLOGY BUSINESS
MANAGEMENT

ConnectWise Manage is a business management platform designed
to run your technology solution business, connecting everything with
one application.

CONNECTWISE AUTOMATE - REMOTE MONITORING &
MANAGEMENT

Boost the effectiveness of your IT teams and simplify every aspect of
your business with flexible remote monitoring and management from
ConnectWise Automate.

ADDITIONAL PRODUCTS

BITDEFENDER - ANTIVIRUS & ANTI-MALWARE
Bitdefender is an industry leader in endpoint security, protecting over
500 million endpoints and one of the world’s largest security clouds.

ESET - ANTIVIRUS & ANTI-MALWARE
ESET develops software solutions that deliver instant comprehensive
protection against evolving computer security threats.

HITMANPRO - ANTIVIRUS & ANTI-MALWARE

HitmanPro is a second opinion scanner designed to rescue computers
that have become infected with malware, despite continuous
protection from up-to-date antivirus software.

MALWAREBYTES - ANTIVIRUS & ANTI-MALWARE
Malwarebytes protects against malicious threats that consistently
escape detection by traditional antivirus solutions, proactively
protects computers, and removes malware.

VIPRE - ANTIVIRUS & ANTI-MALWARE
VIPRE is a leading provider of critical security software and services to
enterprises needing specialized tools for threat analysis and defense.

WEBROOT - ANTIVIRUS & ANTI-MALWARE

Webroot offers a comprehensive array of intuitive, cloud-driven
security products that deploy with ease, are simple to manage, and
deliver real-time protection.

ALIENVALUT - SECURITY

AlienVault USM Anywhere is a unified platform that delivers powerful
threat detection, incident response, and compliance management
across cloud and on-premises [T environments.

STORAGECRAFT - BACKUP
StorageCraft Technology Corporation is a premier software company
focused on helping you backup fast and recover faster.

CONNECTWISE SELL- QUOTING & PROPOSAL SOFTWARE
ConnectWise Sell increases quoting volume and wins. Integrated with
top CRMs, automated workflows keep data visible, reporting simple,
and get you to "yes"faster.

CONNECTWISE CONTROL- REMOTE CONTROL
Anytime, anywhere access lets you remotely control devices and help
your customers whether theyre around the corner, or across the world.

CONNECTWISE UNITE

Bill, manage, and monitor seamlessly for cloud solutions including
Amazon Web Services™ (AWS), Microsoft® Office 365° and Azure®, and
Cisco® solutions including Meraki®, Stealthwatch® Cloud, Cisco Webex
Teams™, and Cisco Umbrella™.

STORAGE GUARDIAN - BACKUP

Storage Guardian is a feature-rich cloud data backup and disaster
recovery service that enables secure backup and recovery both locally
and in the cloud.

VEEAM® - BACKUP

Veeam® enables the Always-On Business™ with availability solutions
that deliver recovery time and point objectives (RTPO™) of less than
15 minutes for ALL applications and data.

CCLEANER - DESKTOP MANAGEMENT

CCleaner Business Edition by Piriform enables proactive optimization
of end-user environments while improving endpoint functionality,
performance, and reliability.

EFOLDER® - DISASTER RECOVERY

eFolder BDR for ShadowProtect enables customers to deliver a
complete business continuity solution that not only protects client
data but also guarantees uptime and resiliency.

INFRASCALE - DISASTER RECOVERY

Infrascale offers cloud-based backup and disaster recovery solutions
designed for the midmarketing protecting endpoints, servers (physical
and virtual), and mission-critical applications.

REFLEXION® - EMAIL PROTECTION

Reflexion, a Sophos Company, provides a suite of hosted services for email
security, email archiving, e-discovery and recovery, and business
continuity.

THE EMAIL LAUNDRY® - EMAIL PROTECTION

The Email Laundry is a cloud-based email security SaaS utilizing
industry-leading threat intelligence, impersonation detection, machine
learning, and unparalleled advance threat protection tactics.

CENTRESTACK - FILE SYNC & SHARE

CentreStack is an enterprise file sync and share solution. It's the
simplest way to bring file sharing, sync, and mobile access to your
existing file storage.



AVALARA® - FINANCE

Avalara is a transactional tax compliance automation software. We

deliver comprehensive, automated, cloud-based solutions for taxes
(including sales and use, VAT, excise, and communications) that are
fast, accurate, and easy to use.

IBM MAAS360™ - MOBILE DEVICE MANGEMENT

IBM MaaS360 makes working in a mobile world simple and safe
by delivering comprehensive mobile security and management of
emails, apps, content, Web access, and mobile devices.

TECHNOLOGY CERTIFICATIONS® - ONLINE CERTIFICATIONS
With unlimited online training courses from companies like
CompTIA®, Microsoft®, Cisco® and more, techs are able to prepare for
certifications without a hefty price tag for individual courses.

PASSPORTAL® - PASSWORD MANAGEMENT

Passportal is a password management solution exclusively designed
for MSPs to better manage their clients’ passwords, strengthen
security, and improve technician efficiency.

CONNECTWISE CHAT"

Built inside of ConnectWise, ConnectWise Chat puts you one click
away from your clients and captures all information directly on the
ticket, eliminating double data entry, and keeping accurate records in
real time.

CONNECTWISE CAMPAIGN™

Built inside of ConnectWise, ConnectWise Campaign allows you to
easily create integrated marketing campaigns that tie back to robust
analytics so you can measure your success in real time.

CLOUD DATA ACCESS

Cloud Data Access is a database connectivity option available

to ConnectWise Cloud partners. Using any tool that supports
ODBC, you'll be able to take valuable data and gather the business
intelligence you demand to drive your business forward.

CONNECTWISE PROCUREMENT"

Built inside ConnectWise, ConnectWise Procurement helps you
manage procurement and inventory in a manner that reduces errors
and satisfies customer requirements.

CONNECTWISE DOCUMENT

ConnectWise Document is the solution specifically designed to guide
IT professionals through documenting what's important and helping
them to create powerful, visual system's documentation.

STREAMLINEIT

Using the power of ConnectWise, StreamlinelT seamlessly links your
clients'IT service desk to yours. With StreamlinelT, no opportunity gets
left behind, and those vital client relationships are secured.

AUVIK® - PRINT SERVER & NETWORK MANAGEMENT

Auvik's network infrastructure remote monitoring and management
solution provides better visibility, documentation, and monitoring
of client networks. The cloud-based software complements existing
endpoint management.

IT BY DESIGN - SERVICES

IT By Design delivers dedicated remote engineers, 24x7x364 NOC
services, and white-labeled help desk solutions. As a master MSP with
15+ years experience, we guarantee cost-effective solutions designed
for your business.

ESET ENDPOINT ENCRYPTION® - ENCRYPTION

ESET Endpoint Encryption is a simple-to-use encryption application
for companies large and small. The client side requires minimal user
interaction, increasing user compliance, and the security of company
data.

CONNECTWISE ADD-ONS PROFESSIONAL SERVICES

CONSULTING SERVICES

ConnectWise Manage, ConnectWise Automate, and ConnectWise Sell s
will empower you with knowledge of advanced features, best practices,
and customizations that will allow you to fully leverage the industry’s
top tools and set your business apart from the competition.

BUSINESS TRANSFORMATION

Our experts will perform a thorough assessment of your business and
will help you overcome challenges by implementing industry best
practices. The Business Transformation Audit is the foundation of several
package options.

VIRTUAL ADMINISTRATOR

Designed to provide ConnectWise partners with a dedicated Business
Consultant to become their trusted advisor, this unique package
features monthly administrator meetings, remote administration and
consulting services, monthly action plans, and employee training.

CHARTEC
CharTec helps TSPs and CSPs to transform their businesses with an
award-winning, all-encompassing IT service training organization.



GET INVOLVED

IT NATION CONNECT IT NATION EVOLVE

You may know it as IT Nation. This is the industry-leading Find connections, personal growth, and professional

conference for thought leadership and best practices for development at these member-based peer groups, which you

company leaders. might know as HTG.

IT NATION EXPLORE TRAINING

Get in-depth ConnectWise platform training and innovation ConnectWise Manage and ConnectWise Automate offer three

sneak peeks at our product-focused conference, formerly levels of certification based on expertise. Certified Associate is

Automation Nation. an on-demand training and certification while Certified Expert
and Certified Professional includes two trainings a week for three

IT NATION SHARE weeks, followed by the certification.

These complimentary user groups offer partners networking,
best practices, and thought leadership during one-day, regional
events.

PARTNER RESOURCES

CONNECTWISE UNIVERSITY

We provide a dedicated online university for the ConnectWise
platform. Partners have access to certification programs, new release
information, video libraries, blueprints, partner kits, educational
events, and much more.

Visit:
ConnectWise.com/University

ConnectWise.com/AccountManager
4110 George Road, Suite 100 | Tampa, FL 33634
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